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IT Help and Support
Get tech assistance by chat, phone, in person or submit a ticket to the IT Service Desk.

  
  

  
      
          

IT for Students
Enhance your academic experience with these essential technology resources.

  
  

  
      
          

IT for Instructors and Staff
Find technology resources and tools for Ohio State employees.
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    We work in partnership with organizations across the university delivering technology resources to support our faculty, students and staff.





    

      

    

  



  
  
    
    
    
      
              

    


    
    
      
      
        
          
            
  
          
      


              

      
                  
            IT for Students          

                  Get tech ready with these tools and resources for students.



      

      



    

        

      

      
      
        
          
            
  
          
      


              

      
                  
            IT for Instructors and Staff          

                  Find tech essentials and IT support for Ohio State employees.
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    View Our Offerings for more services, programs, tools and events.
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   OTDI Helps Implement Distributed Classroom Model to Support ASC Courses



 College of Arts and Sciences (ASC) received the Driving Change grant through the Howard Hughes Medical Institute (HHMI), which helps universities create more inclusive learning environments for students in STEM (science, technology, engineering and mathematics) courses. As part of this effort,...






  

  
    

  
  New Classroom Technology Makes Learning Environments More Inclusive 



 OTDI’s Learning and Collaborative Environments (LCE) team is working with Student Life Disability Services (SLDS) to broaden the use of assistive technology in our classrooms. 
  LCE works continually to update pool classrooms to improve teaching and learning environments for all Buckeyes...






  

  
    

  
  Email Management: Expand Storage Space with Online Archiving  



OTDI has been running a series of articles encouraging users to do some deep cleaning –spring cleaning—to optimize storage and decrease our overall storage footprint. Online archiving is one way to effectively use the...






  

  
    

  
  Join the Next Institutional Definition Working Group: Learner



The Data Governance team is ready to convene the working group for the next institutional definition session. The session to discuss the institutional definition for the term "Learner" will occur on Thursday, April 4. 
 Part of this group’s efforts in helping to standardize institutional definitions involves facilitating the development of working groups, consisting of university and medical center subject matter experts and data stewards. Read on to see how you can get involved.






  

  
    

  
  Equity $0 Balance Clean Up



A data clean up effort was conducted to eliminate $0 balances which were incorrectly rolling forward for worktag combinations in the "Equity Balances by Balancing/Carry Forward Worktags suite" of reporting. 
 Upon further investigation it was confirmed this was due to a conversion issue effective FY18. A correction was done in the system that will now significantly reduce this issue. There may still be some $0 balance lines that exist and that is due to non-conversion journals (entries processed by accounting or cost center accountants) that may have hit equity directly in the past. End users cannot post to equity directly in journals any longer and should work with the central accounting teams if they have any questions. Please note this clean up had no net effect on your current equity balances. 
 Journal Activity for this Project resulted in the following: 
 Peoplesoft converted balances loaded as 47360: Net Transfer with an offset to 17000: Suspense in FY2017 – Do not use FY17 as a reporting period as full balance sheet reporting was not loaded here. Beginning Balance calculated in FY2018 to close 47360: Net Transfer to 30000: Equity. – This does not impact your FY18 balances and is the first year of true balances. Journal correction reversing 30000: Equity and 17000: Suspense in 2018 – This entry netted out the original conversion to 30000: Equity that posted in FY18 and the clean-up entry on 17000: Suspense balance that rolled over from FY17.





  

  
    

  
  Earnings Operations Reminder – Vendor’s License Requirements



This is a reminder for earnings operations that every location that is selling a taxable product/service to external customers is required to have its own separate vendor's license . This only applies if you are making taxable sales to external customers. If only non-taxable items/services are sold, no vendor’s license is required. The Tax Office needs to review any vendor license registrations before submission, to make sure it is attached to our master vendor license (and thereby ensure the activity is included in our consolidated sales tax returns). Please send to salestax@osu.edu .
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          Madhuri Marry   
  
          Integration Developer Consultant
  
  
          Meet Madhuri Marry, this month’s OTDI employee spotlight team member. Madhuri has spent over ten years at Ohio State working to continuously improve and enhance our systems, providing her expertise specifically on the PeopleSoft and Workday projects. Madhuri stays busy outside of work spending time with her family and enjoying the outdoors. Her newfound passion for swimming will come in handy at her dream vacation destination—anywhere with a beach! Back on dry land, you can catch Madhuri enjoying fresh meals from some of Columbus' best farm-to-table restaurants.Learn more

  
  


 
    

  
  
  
  
  
  

    


          
      Join Us!    

        
    We're always looking for new staff and students passionate about technology. 
View Open Positions






    


          
      Order a Service    

        
    Browse our Service Catalog to find and order our available tech services.
Go to Service Catalog






    


          
      System Status    

        
    Find out if there is an interruption in service or a planned maintenance for our services.
Check System Status





    

        

      

    

  
 
  
  
  
    
      
        
                  

      

      
      
        
                  

      

    

  
 
  
  
  
    
      
        
                  

      

      
      
        
                  

      

    

  
 

  
  
    
    
      
              

    

    
  








  

              


      
      
    

  


  
      


  
    
      
	
		
			
		
	

  Office of Technology and Digital Innovation
100 Mount Hall | 1050 Carmack Road | Columbus, Ohio 43210
Phone: 614-688-4357
Email: OTDI@osu.edu



        
    	Facebook link for Office of Technology and Digital Innovation
	Twitter link for Office of Technology and Digital Innovation
	YouTube link for Office of Technology and Digital Innovation
	LinkedIn link for Office of Technology and Digital Innovation
	Instagram link for Office of Technology and Digital Innovation

  

        
    Check System Status to find out if there is an interruption or planned maintenance for our services.
 
Accessibility Statement
If you have a disability and experience difficulty accessing this content, please email accessibility@osu.edu or call 614-292-5000 for assistance.
 
Privacy
Non-Discrimination Notice (PDF)
 
OTDI Staff Site

  

    

  


 
    
  