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IT Help and Support
Get tech assistance by chat, phone, in person or submit a ticket to the IT Service Desk.

  
  

  
      
          [image: Student in classroom working on desktop computer.]

IT for Students
Enhance your academic experience with these essential technology resources.
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IT for Instructors and Staff
Find technology resources and tools for Ohio State employees.
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    We work in partnership with organizations across the university delivering technology resources to support our faculty, students and staff.
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            IT for Students          

                  Get tech ready with these tools and resources for students.
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            IT for Instructors and Staff          

                  Find tech essentials and IT support for Ohio State employees.
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Administrative Resource Center
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Adobe Creative Cloud
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    View Our Offerings for more services, programs, tools and events.
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  FY25 UNIV Blanket Order Processing Time Period - April 15 to June 28



Blanket orders are used for transactions that occur very frequently (daily or multiple times a week), have a high variation of product types, have undetermined timing, and are not available in Buckeye Buy. 
 All FY25 UNIV blanket purchase orders must be issued outside of Buckeye Buy. Requestors should select the “blanket purchase order” requisition type and complete the request per the Create a Blanket Purchase Order job aid  found in the Administrative Resource Center (ARC). Please note , the "Request Date" of the requisition should reflect the date the requisition is created and should not be future dated . University funded blanket requisitions should align with the July through June fiscal year calendar. 
 Monthly service orders (formerly term orders) for uniform service, pest control, office coffee and water service, floor mat replacement, lawn care and snow removal should also be issued on service line blanket requisitions, outside of Buckeye Buy. 
 Accounts Payable advises users to include the service to be provided and frequency in the description line of the requisition. It will also be helpful to include the expected term agreement details in the memo to supplier field (example, $50.00/month for 12 months). 
 Reminder: Encumbrances for blanket purchase orders associated with fiscal year 2025 will first post to fiscal year 2024 until a manual job is run at month-end to move the encumbrance into fiscal year 2025. The process will look for any blanket purchase orders created after April 15, 2024 .






  

  
    

  
  New Job Aid: Internal Order Supplier Invoice Printing



A new Internal Order Supplier Invoice Printing job aid  (login reqired) has been published in the Administrative Resource Center (ARC). The job aid provides instructions for how Internal Service Providers can print their invoices in Workday to an OSU formatted PDF printed version.






  

  
    

  
  Enhance Your Workflow: Discover the Latest Microsoft 365 Features



 Enhancements to Teams, Outlook, OneDrive and Microsoft Lists will enable you to do more and to improve your workflow when using these tools. Enhancements include a better remote experience when sharing content remotely during Teams meetings, easier access to media in the Microsoft OneDrive for Mobile, the ability to create a form in Microsoft Lists, and more. Read on for more details about upcoming enhancements.






  

  
    

  
  Mediasite Confirmed as Ohio State’s Enterprise Media Platform



In August 2022 the Office of Technology and Digital Innovation (OTDI) announced a request for proposals (RFP)  in search of a media platform for use at Ohio State. Several vendors...






  

  
    

  
  Important Request to Verify Area System Users for 2024



 Data Stewards, security contacts, and administrative system contacts will be receiving an email from Digital Security and Trust – Identity and Access Security Operations with information and instructions on how to verify their area’s Financials, Human Resources, Medical Center Financials, and Student Information System users for the coming year. Your attention regarding this mandated annual activity is very important. The email will be sent during the week of Monday, May 6, 2024 , with a requested deadline to confirm area users by Friday, June 7, 2024 .






  

  
    

  
  Email Management: Use Retention Tags to Manage Storage Effectively 



OTDI has been running a series of articles encouraging users to do some deep cleaning —spring cleaning—to optimize storage and decrease our overall storage footprint. Retention is one way to effectively use the storage by ensuring we keep university messages as long as required, then discarding them when they are no longer needed. 
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          Travis Elkins  
  
          Desktop and Educational Support Specialist
  
  
          Get to know Travis Elkins! This Buckeye for Life started out as a student employee and later landed a full-time gig within OTDI. Travis provides top-tier service to the students, faculty and staff at Ohio State’s Marion Campus as a Desktop and Educational Support Specialist. Travis’ skills don’t stop there – he is currently working to frame/wire/drywall the basement of his family’s new-build home. Outside of work, you can catch Travis enjoying the great outdoors with his wife, two kiddos and dog. Learn more

  
  


 
    

  
  
  
  
  
  

    


          
      Join Us!    

        
    We're always looking for new staff and students passionate about technology. 
View Open Positions






    


          
      Order a Service    

        
    Browse our Service Catalog to find and order our available tech services.
Go to Service Catalog






    


          
      System Status    

        
    Find out if there is an interruption in service or a planned maintenance for our services.
Check System Status
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  Office of Technology and Digital Innovation
100 Mount Hall | 1050 Carmack Road | Columbus, Ohio 43210
Phone: 614-688-4357
Email: OTDI@osu.edu



        
    	Facebook link for Office of Technology and Digital Innovation
	Twitter link for Office of Technology and Digital Innovation
	YouTube link for Office of Technology and Digital Innovation
	LinkedIn link for Office of Technology and Digital Innovation
	Instagram link for Office of Technology and Digital Innovation

  

        
    Check System Status to find out if there is an interruption or planned maintenance for our services.
 
Accessibility Statement
If you have a disability and experience difficulty accessing this content, please email accessibility@osu.edu or call 614-292-5000 for assistance.
 
Privacy
Non-Discrimination Notice (PDF)
 
OTDI Staff Site

  

    

  


 
    
  