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IT Help and Support
Get tech assistance by chat, phone, in person or submit a ticket to the IT Service Desk.
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IT for Students
Enhance your academic experience with these essential technology resources.
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IT for Instructors and Staff
Find technology resources and tools for Ohio State employees.
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    We work in partnership with organizations across the university delivering technology resources to support our faculty, students and staff.
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            IT for Students          

                  Get tech ready with these tools and resources for students.
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            IT for Instructors and Staff          

                  Find tech essentials and IT support for Ohio State employees.
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Administrative Resource Center
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Adobe Creative Cloud
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Teaching and Learning Resource Center
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    View Our Offerings for more services, programs, tools and events.
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  Discussion Redesign Coming to Canvas Soon 



The Discussion tool in CarmenCanvas is being redesigned. The redesign includes an updated UI and new features. Instructors can enable this on a...






  

  
    

  
  Travel Information Sessions: Cash Advances



The University Travel Office is offering Information Sessions to provide guidance and resources to assist with planning and arranging business travel. 
 Cash Advances information session, Tuesday, April 2 - (10 a.m. - 11:30 a.m.) - Check out the full - Business and Finance Travel article  for more details and links for joining the session. More Information Sessions to be announced for 2024.  
 For questions, contact the Travel Office at travel@osu.edu  or 614-292-9290.






  

  
    

  
  PebblePad Now Has Favorites     



You can now mark your most important Assets and Resources as Favorites to access them more easily. Items marked as Favorite will appear on the Favorite tile on the dashboard and in the Favorite store within the user’s store...






  

  
    

  
   OTDI Helps Implement Distributed Classroom Model to Support ASC Courses



As a member of the Classroom Readiness Committee, OTDI's Learning and Collaborative Environments (LCE) partnered with the College of Arts and Sciences (ASC) on a pilot to transition foundational STEM courses from large lectures to smaller sections incorporating active learning and strategies for inclusive teaching to improve retention of students. This required the renovation of six pool classrooms on the first floor of McPherson Lab.






  

  
    

  
  New Classroom Technology Makes Learning Environments More Inclusive 



 OTDI’s Learning and Collaborative Environments (LCE) team is working with Student Life Disability Services (SLDS) to broaden the use of assistive technology in our classrooms. 
  LCE works continually to update pool classrooms to improve teaching and learning environments for all Buckeyes...






  

  
    

  
  Email Management: Expand Storage Space with Online Archiving  



OTDI has been running a series of articles encouraging users to do some deep cleaning –spring cleaning—to optimize storage and decrease our overall storage footprint. Online archiving is one way to effectively use the...
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          Madhuri Marry   
  
          Integration Developer Consultant
  
  
          Meet Madhuri Marry, this month’s OTDI employee spotlight team member. Madhuri has spent over ten years at Ohio State working to continuously improve and enhance our systems, providing her expertise specifically on the PeopleSoft and Workday projects. Madhuri stays busy outside of work spending time with her family and enjoying the outdoors. Her newfound passion for swimming will come in handy at her dream vacation destination—anywhere with a beach! Back on dry land, you can catch Madhuri enjoying fresh meals from some of Columbus' best farm-to-table restaurants.Learn more

  
  


 
    

  
  
  
  
  
  

    


          
      Join Us!    

        
    We're always looking for new staff and students passionate about technology. 
View Open Positions






    


          
      Order a Service    

        
    Browse our Service Catalog to find and order our available tech services.
Go to Service Catalog






    


          
      System Status    

        
    Find out if there is an interruption in service or a planned maintenance for our services.
Check System Status
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  Office of Technology and Digital Innovation
100 Mount Hall | 1050 Carmack Road | Columbus, Ohio 43210
Phone: 614-688-4357
Email: OTDI@osu.edu



        
    	Facebook link for Office of Technology and Digital Innovation
	Twitter link for Office of Technology and Digital Innovation
	YouTube link for Office of Technology and Digital Innovation
	LinkedIn link for Office of Technology and Digital Innovation
	Instagram link for Office of Technology and Digital Innovation

  

        
    Check System Status to find out if there is an interruption or planned maintenance for our services.
 
Accessibility Statement
If you have a disability and experience difficulty accessing this content, please email accessibility@osu.edu or call 614-292-5000 for assistance.
 
Privacy
Non-Discrimination Notice (PDF)
 
OTDI Staff Site

  

    

  


 
    
  